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1.  Introduction
Future-proof mobility for challenging work situations
There is no denying that mobility and digitalisation have become even more important for all industries in recent 
years. Having the right tools to do so is therefore more important than ever. This, of course, also applies to 
employees working in healthcare, industry or other challenging environments.

The Galaxy XCover6 Pro is designed with robust materials that are waterproof, dustproof and shock-resistant. It can 
also be operated when wet, even with gloves. The replaceable battery and a programmable button on the side of the 
device ensure that this rugged smartphone can be used all day long. 

Complete ruggedized offering
The Galaxy XCover6 Pro is part of the Galaxy ruggedized portfolio which also includes the Galaxy XCover 5, 
Galaxy Tab Active3 and Galaxy Tab Active Pro. These smartphones and tablets are made to work and stay in every 
environment. The Galaxy XCover6 Pro is the most comprehensive smartphone in the portfolio, featuring intuitive 
software and powerful hardware. It is also the first ruggedised device to be equipped with Samsung DeX. In addition, 
the device has been added to the Enterprise Edition portfolio, which means that security updates will be available for 
at least five years.
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That’s why Samsung
Reliable, user-friendly devices
In the workplace, it is important that you can count on your smartphone. The Galaxy XCover6 Pro uses a reliable and 
secure user interface. Together with the sturdy casing, this ensures that work can go on forever. Organisations that 
use third party apps will also be assured of the apps working thanks to the guarantee of Android updates. 

Enterprise Edition
The Galaxy XCover6 Pro is an Enterprise Edition smartphone. With the Enterprise Edition portfolio, Samsung offers a 
total solution for the business market. Organisations benefit from up to five years of security and firmware updates, 
long market availability and user-friendly device management and security via Samsung Knox. Remote management 
and security keep devices in top condition for a long time. This contributes to the continuity of the organisation and a 
favourable Total Cost of Ownership. 

Differences from Galaxy XCover Pro
The Galaxy XCover6 Pro Enterprise Edition is improved in various areas, compared to its predecessor,  
the Galaxy XCover Pro. 
• With the faster processor and the larger work and storage memory, even the most demanding users can work 

all day long. 
• The spacious 6.6-inch screen is even more resistant to scratches and breaks thanks to the use of Gorilla Glass 

Victus. The display also has a higher refresh rate of 120Hz. This makes videos and text look even better and 
scrolling smoother.

• With 5G support, the device is suitable for the fastest mobile networks
• The Galaxy XCover6 Pro EE is the first back-sized device to support Samsung DeX.
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2.  Unique features
Robust, waterproof case
Whether the device is used in a healthcare facility, on a construction site or in a manufacturing facility - you can 
count on this smartphone. The device has an IP68 certification, which shows that it is dust and water resistant. The 
device’s display has been enhanced by the use of the latest Gorilla Glass Victus technology and can continue to be 
used even if it gets wet. 

The United States Military Standard (MIL-STD 810H) certification also indicates that the device is extra well protected 
against drop damage. Since the pandemic, clean, disinfected, work tools are even more important than ever before. It 
is good to know that the Galaxy XCover6 Pro is suitable to be cleaned with a disinfectant.

Long battery life + replaceable battery
A working smartphone is crucial in the workplace. A battery that lasts a full working day is therefore of great 
importance. The 4050-mAh battery in the Galaxy XCover6 Pro ensures that users can easily fill their shift on one 
charge. Need even more battery capacity? That can be easily achieved thanks to the interchangeable battery. With 
an extra battery on hand, users are always accessible in the field. 

Programmable buttons
The Galaxy XCover6 Pro can be customized to best suit the user’s work. To do this, the device features two 
programmable keys: the red XCover Key on the side and a black key on top of the device. For example, the red XCover 
Key can be set to immediately open a specific business app. A difference can be made between short and long 
presses of the button. Also, the XCover Key can serve as a push to talk button for easy use as a walkie-talkie. The 
black programmable button on the top of the device offers those possibilities as well.

Push-to-talk with Microsoft Teams support
For users who need to stay in touch throughout the day, walkie-talkie functionality is very practical. With the 
XCover Key as a push-to-talk button, callers never talk through each other again. You can initiate the call via a WiFi 
connection or mobile network with Microsoft Teams. 

The popular Walkie Talkie app in Microsoft Teams makes it possible to keep a group of colleagues in touch 
without interruption, with sound coming through only when the XCover Key is pressed. This keeps everyone in the 
conversation in constant reach, without users having to enter phone numbers each time and without the distracting 
background noise that a normal phone call would cause. The Galaxy XCover6 Pro is also equipped with an even more 
powerful speaker, so you can hear the call loud and clear.
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Versatile camera
Need to take a quick picture to show something to colleagues? Or take a picture of delivered work or a document for 
your administration? The Galaxy XCover6 Pro is equipped with a professional camera to make this quick and easy. 
The 50-megapixel camera can take bright and clear photos in all lighting conditions. The camera is also equipped 
with fast autofocus, making it particularly suitable for efficiently scanning barcodes and QR codes. For video calls, 
the device also has a 13-megapixel camera on the front.
 
Well secured with Samsung Knox
Samsung’s smartphones are equipped with Samsung Knox, a security solution that is not only built in at the 
software level, but also at the hardware level. This total solution optimally protects business information, including 
through strong encryption. The Galaxy XCover6 Pro is thus always protected against attacks.

Knox Capture
In various industries, such as the transport sector, it is common practice to scan barcodes as part of an automated 
process. With Knox Capture, customers can equip their business smartphone with this scanning functionality. This 
way, they only need to carry one device, which is convenient for the employee and saves costs at the same time. 
Knox Capture is easy to link to existing ERP systems and can be fully configured to your needs. Efficient, secure and 
easy to use.
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Robust design reduces repair requests 
Repair costs can be particularly steep in a working environment where there is a higher risk of moisture, dust and 
falls. The Galaxy XCover6 Pro is a reliable smartphone designed to minimise these costs. Although slim, the Galaxy 
XCover6 Pro’s strong materials and rugged design make it able to withstand most risks. 

Functional in challenging environments
Using a smartphone in the field can be challenging. For example, in difficult weather conditions, or when protective 
equipment is required. The device’s touchscreen is designed to remain usable even in (light) rain or snow, or with 
gloves. This allows users to continue working without interruption and maintain productivity.

Strong data security as standard
The Galaxy XCover6 Pro comes standard with Samsung Knox, a multi-layered security solution that is integrated into 
both the software and hardware of the device. The device is protected against all kinds of threats in real time, and 
sensitive files are encrypted and stored in a separate part of the memory. Business data is thus always protected. 

Knox Suite
When choosing Enterprise Edition devices, Samsung Knox is offered in the form of Knox Suite. This solution 
bundles the most important Knox solutions accessible via a single licence. The use of Knox Suite is free of charge 
for the first year with Enterprise Edition devices. The second year is available at attractive rates. Read more about 
Knox Suite here.

3.  Benefits for the organisation  
& IT department



Handbook

7

B2B.S-Academy.nl

Forced release of updates with E-FOTA
Updating devices is a crucial part of your security. To ensure that devices are always up-to-date, Samsung offers 
Knox E-FOTA. The IT manager can choose the best time to update all the devices in the company to the latest 
software version. This ensures that the right version is implemented on each device at the right time. A dashboard 
then shows the status of each individual device in real time.

Uniformity in use and ease of management
Knox Manage is one of the Knox Solutions that make device management easy. With this tool, you can quickly 
and easily set up device profiles. These are user groups that have the same apps and settings on their device. This 
eliminates the need to manually set up each individual device. When setting up device profiles, there are many 
options for controlling device usage and limiting it to trusted apps and websites.

The future-proof choice
The Galaxy XCover6 Pro is a future-proof device in every way. With its rugged design and IP68 and MIL-STD 810H 
certifications, you can be sure it will stand up to even the most challenging environments. It will also continue to 
receive security updates for another five years and will be available for purchase for another two years.

Favorable Total Cost of Ownership
The Galaxy XCover6 is designed to last with few repairs and rock-solid security. It can be used for years and has a 
very favourable Total Cost of Ownership. That means your IT budget can be spent even more efficiently. 

Improved service
An intuitive, robust and powerful smartphone is not only good for the user, but also improves the service. The device 
is powerful enough to cope with any work process and has the latest connectivity options, such as 5G and Wi-Fi 6E. 
In addition, Knox Suite can make management more efficient.
 



Handbook

8

B2B.S-Academy.nl

4. Specifications

Display: 
Processor: 
Memory: 
Main camera:
Front camera:
Battery:
Dimensions:
Connections:
Other:

Galaxy XCover6 Pro

6.6-inch Full HD+ 120 Hz TFT (1080 x 2408 pixels)
2.4 GHz Qualcomm Snapdragon 778G
6GB working memory, 128GB storage (expandable by up to 1TB)
50 MP (F1.8)
13 MP (F2.2)
4050 mAh, removable
168.8 x 79.9 x 9.9 mm, 235 grams
Wi-Fi 6E, 802.11 a/b/g/n/ac/ax, 5G and LTE Cat. 4, USB-C
IP68, MIL-STD 810H
Samsung DeX compatible
Enterprise Edition


